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TERMS AND CONDITIONS

Booking operates on a first come, first served basis.  Places are not guaranteed, they are subject to availability and will be allocated on receipt of enrolment form and payment.
Payment in full must be sent with your enrolment form.  The medical questionnaire and disclaimer form must be returned at the same time.  Cheques should be made payable to “S Dalton”.
Classes – parents are responsible for their baby/child whilst attending classes and they must be supervised at all times.  Any handouts are included in the cost of the course.  None of this should be copied without the prior permission of Flutterbabies.  No responsibility can be taken for loss or damage to any property or person whilst outside any premises.
Refunds/credits are not given once the course has started.  Credits for future courses may be given, dependent on circumstance, at our discretion.  If you miss a class it cannot be refunded or carried over to the next course.
Cancellation – if you cancel your place before the course begins we shall refund your money but this will be subject to a £5.00 administration fee.  If you cancel your place during the course then no refund shall be given.
Sickness – if your baby/child is sick please feel free to call and let us know.  If it is likely to be a long term illness then please call and discuss as refunds and credits for long term illnesses are at our discretion.
Complaints – if you have any complaints at all about any of our lessons etc then please contact us as soon as possible.
Insurance – instructors have malpractice cover with Public and Products liability extension of up to £5,000,000.
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